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CHANGJIANG AUSTRALIA LIMITED WARRANTY 

 

CHANGJIANG AUSTRALIA warrants to the first retail purchaser (and each subsequent owner) that the 

following CHANGJIANG motorcycle is free from defects in materials and workmanship for the period 

stated below. 

Changjiang XXXXXXX 
Colour: XXXXXXX 

VIN: XXXXXXXXXXXXXXXXX 
Engine No. XXXXXX 

 
To Qualify For This Warranty The CHANGJIANG motorcycle must be purchased from a dealer who is 

authorised by CHANGJIANG AUSTRALIA to sell motorcycles.  

Warranty Time Period  

Warranty is 24 months, starting with the date the motorcycle is sold to the first retail purchaser. Any 

unexpired portion of this limited warranty will be transferred to subsequent owners, upon the resale 

of the motorcycle during the limited warranty period.  

Warranty Coverage  

To obtain warranty service, return your motorcycle at your expense within the limited warranty 

period to an authorised CHANGJIANG dealer. The authorised CHANGJIANG dealer should be able to 

provide warranty service during normal business hours, depending upon the workload of the 

authorised dealer’s service department and the availability of necessary parts. CHANGJIANG 

AUSTRALIA will repair or replace, at its option, any parts (including parts of the emission control 

systems) that are found to be defective in material or workmanship under normal use for the 

applicable time period. In cases when warranty repair takes longer than 14 days, the warranty time 

period (see Warranty Time Period) is extended for the period of time required to complete the 

repairs, during which the motorcycle could not been ridden.  

CHANGJIANG AUSTRALIA will reimburse non-CHANGJIANG repair shops performing warranty repairs 

only if all the warranty processing and approval procedures are completely fulfilled and/or carried 

out according to CHANGJIANG AUSTRALIA guidelines (see Warranty Claim Filing Procedures).  

 

WARRANTY DISCLAIMERS LIMITATIONS & EXCLUSIONS CHANGJIANG AUSTRALIA 

 Disclaims Any Responsibility For: 

• Loss of time due to warrantable issues and/or repairs.  

• Loss of use of motorcycle dues to warrantable repairs.  

• Transportation expenses including, but not limited to, towing and/or rentals.  

• Any other incidental or consequential damages and/or expenses. THERE IS NO OTHER 

EXPRESSED WARRANTY ON THE MOTORCYCLE. Any implied warranty of merchantability or 
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fitness for particular purpose is limited to the duration of the express warranty, or to the 

duration set forth in your state’s warranty statutes, whichever is shorter. State Laws May Vary 

The previous listed limitations or exclusions may not apply to a motorcycle because of state 

laws. Some states may not allow limitations on how long an implied warranty lasts. Some 

states may not allow exclusion or limitation of incidental or consequential damages. 

 

 

 These Warranties Do Not Cover:  

• Failures or required services that is not due to a defect in material or factory workmanship 

• Parts or accessories affected or damaged by:  

• Lack of required maintenance  

• Owner abuse Accident and/or collision  

• Misuse 

• Normal wear  

• Neglect Improper installation 

• Unsuitable use in an application for which the part was not designed  

• The incorporation or use of unsuitable attachments or parts  

• The unauthorised alteration of any part or system Deterioration from the elements 

• Failure to follow running-in (break-in) procedure  

• Replacement of expendable maintenance items including, but not limited to: Spark plugs, 

Filters, Lubricants, Compliance fittings (throttle body mounting flanges), Tires, Gaskets, Fuel 

line, Fuses, Bulbs, Battery (after 1 year in service)  

• Paint and/or decal fading, peeling, blistering, chipping or rusting. 

• Surface rust or corrosion on the chassis and/or drivetrain.  

The Following Activities Will VOID Warranty Coverage:  

• Any operation or use outside of that described in Owner’s Manual. 

• Racing Competition Rental and/or other commercial use. 

• Alteration of the odometer reading 

Distributor’s Warranty Responsibilities:  

• Thoroughly check and road test new units before delivery 

• Complete and send Warranty Registration and Card of Delivery to CHANGJIANG AUSTRALIA 

within 3 business days of the sale of motorcycle. 

• Accept all eligible motorcycles for warranty service regardless of selling dealer. 

• Keep records of all warranty work.  

• Attend service schools and annual dealer meetings as provided by CHANGJIANG AUSTRALIA. 

• Submit warranty claims to CHANGJIANG AUSTRALIA within 10 business days of the repair 

date. 

• Send failed parts and/or parts assemblies for an inspection to CHANGJIANG AUSTRALIA 

within 3 (three) business days upon request, att CHANGJIANG AUSTRALIA shipping expense.  
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• Provide digital pictures of failed and/or defective parts and assemblies with all claims.  

 

 

Owner’s Warranty Responsibilities:  

As the owner of CHANGJIANG motorcycle, you are responsible for the performance of the required 

maintenance listed in your owner’s manual. CHANGJIANG AUSTRALIA recommends that you retain 

all receipts covering maintenance on your motorcycle, but CHANGJIANG AUSTRALIA cannot deny 

warranty solely for the lack of receipts or for your failure to ensure the performance of all scheduled 

maintenance. 

You are responsible for presenting your motorcycle to an CHANGJIANG dealer as soon as a problem 

exists.  

The warranty repairs should be completed in a reasonable amount of time not to exceed 30 (thirty) 

days. 

As the motorcycle owner, you should also be aware that CHANGJIANG AUSTRALIA may deny you 

warranty coverage if your motorcycle or a part has failed due to abuse, neglect, improper 

maintenance or unapproved modifications. 

SPARE PARTS AND ACCESSORIES WARRANTY  

CHANGJIANG AUSTRALIA provides limited warranty for spare parts and accessories for the following 

period of time starting from the time of purchase of the parts by a dealer or retail customer: 

• Engine – 12 months. 

• Gearbox – 12 months. 

• Alternator – 6 months 

• Starter – 6 months 

• EFI Components – 6 months All other parts and accessories - 30 days 

The above applies ONLY in cases when a dealer or retail customer identifies defects before using 

parts and/or accessories or these defects are identified during use AND provided these parts and/or 

accessories have been properly installed by CHANGJIANG AUSTRALIA or an authorized CHANGJIANG 

workshop. 

 

 

Warranty commencement date: XX/XX/XXXX 

 

Warranty end date:XX/XX/XXXX 

 


